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Top Stories 

• California water officials announced that they will not send water from the State’s reservoir 
system to local agencies starting this spring, which will affect 25 million people and the 
irrigation of 1 million acres of farmland. - Fox News; Associated Press (See item 23) 

• The last 2 of 19 people were convicted for participating in a $154 million medical fraud 
scheme, in which hundreds of healthy patients had unnecessary surgical procedures 
performed in order to fraudulently bill insurance companies. - Associated Press (See item 
28) 

• Several schools across 7 States were closed while roughly 2,000 flights were delayed and 
1,500 flights were cancelled nationwide in preparation of a winter storm expected to bring 
several inches of snow along the east coast. - Associated Press (See item 30) 

• Police are searching for a convicted murderer after he was discovered missing from the 
Ionia Correctional Facility in Michigan. The inmate abducted a woman using a weapon 
before the woman escaped and called authorities. - Associated Press (See item 35) 
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Energy Sector 



1. February 3, University of Wisconsin-Madison Badger Herald - (Wisconsin) 

Milwaukee-based power plant to switch to natural gas. The Wisconsin Public 
Service Commission approved We Energies’ application to switch its Valley Power 
Plant in Milwaukee from coal to natural gas January 31. The conversion will take place 
in two parts, one turbine at a time. 

Source: http://badgerherald.com/news/2014/02/03/milwaukee-coal-plant-switch- 
natural-gas/ 

2. February 2, Associated Press - (Hawaii) Hawaiian Electric to deactivate historic 
power plant on edge of downtown Honolulu. Hawaiian Electric announced January 
3 1 that it will spend several months deactivating a power plant in Honolulu after the 
utility determined customers are using electricity more efficiently. The plant will be 
able to be reactivated in an emergency. 

Source: http://www. greenfieldreporter.com/view/story/fd046a47f67d46449973e46c6 Id 
261 ad/HI— Oahu-Power-Plant 

3. February 1, Associated Press - (International) Flow of natural gas stopped at drilling 
rig off Louisiana coast. Federal regulators announced that the flow of natural gas, 
water, and sand was stopped January 31 at a drilling rig off Louisiana’s coast that blew 
out, more than 2 hours after EnVen Energy Ventures LLC started pumping heavy 
drilling mud into the well. 

Source: http://www.nola.com/business/index.ssf/2014/02/flow of natural gas stopped 
at.html 
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Chemical Industry Sector 

4. February 2, Hagerstown Herald-Mail - (West Virginia) Operations resumed at 
Ecolab plant east of Martinsburg after area evacuated due to acid leak. Operations 
resumed after a heating system malfunction sparked a fire and caused a glacial acetic 
acid leak at the Ecolab facility in Martinsburg January 31. Nearby residents were 
forced to evacuate and schools delayed the release of students until officials cleared the 
scene after about 2 hours. 

Source: http://www.heraldmailmedia.com/news/tri state/west virginia/operations- 
resumed-at-ecolab-plant-east-of-martinsburg-after-area/article 1 18ad2ec-8aad-l le3- 
b57f-00 1 7 a43b2370.html?mode=story 

For another story, see item 19 
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Nuclear Reactors, Materials, and Waste Sector 
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5. February 3, Richmond Times-Dispatch - (Virginia) Dominion shuts down 1 North 
Anna reactor unit. The operators of the North Anna nuclear power plant in Louisa 
County shut down the plant’s Unit 2 reactor February 2 after a main feedwater pump 
shut down unexpectedly. 

Source: http://www.newsadvance.com/work it lynchburg/news/dominion-shuts-down- 
north-anna-reactor-unit/article 136flb38-8cd6-l Ie3-928a-001a4bcf6878.html 

6. February 2, South Jersey Times - (New Jersey) Salem 2 nuclear reactor returns to 
service after issue with control rod. The Unit 2 reactor at the Salem nuclear power 
plant in Lower Alloways Creek Township returned to service February 2 after being 
shut down January 31 when a control rod dropped out of its expected position during a 
monthly test. 

Source: 

http://www.ni.com/salem/index.ssf/2014/02/salem 2 nuclear reactor returns to servi 
ce after issue with control rod.html#incart river 

7. January 31, New London Day - (Connecticut) Millstone reactor shut down due to 
electrical supply issue. The Unit 2 reactor at the Millstone Power Station in Waterford 
was shut down January 31 due to a short in a breaker that provides power to heaters in 
the reactor’s water pressurizer. 

Source: http://www.theday.com/article/20140131/NWS01/14Q139922/1047/NWS 

8. January 31, Associated Press - (Alabama) ‘Red’ alert lifted at TVA’s Browns Ferry 
Nuclear Plant, despite remaining issues. The U.S. Nuclear Regulatory Commission 
(NRC) reported January 30 that it lifted one “red” level safety finding for the Browns 
Ferry Nuclear Power Plant in Limestone County. Two other violations remain at the 
plant, keeping the plant in the NRC’s lowest safety grade until addressed. 

Source: http://timesfreepress.com/news/2014/ian/31/red-alert-lifted-tvas-browns-ferry- 
nuclear-plant-d/ 
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Critical Manufacturing Sector 

9. February 3, U.S. Department of Labor - (Connecticut) Bristol, Conn., wire 
manufacturer faces more than $109,000 in US Labor Department OSHA fines for 
new and recurring hazards. Radcliff Wire Inc., was cited by the Occupational Safety 
and Health Administration for several repeat and 15 serious safety violations at its 
Bristol wire manufacturing facility. Proposed fines totaled more than $109,000. 

Source: 

https://www.osha.gov/pls/oshaweb/owadisp.show document?p table=NEWS RELEA 
SES&p id=25539 

10. February 3, U.S. Department of Labor - (Georgia) Automotive manufacturer in 
Thomson, Ga., cited by US Department of Labor’s OSHA for amputation and 
laceration hazards. The Occupational Safety and Health Administration cited HP 
Pelzer Automotive Systems Inc., for 22 safety and health violations at its Thomson 
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facility. Proposed fines totaled $207,100. 

Source: 

https://www.osha.gov/pls/oshaweb/owadisp.show document?p table=NEWS RELEA 
SES&p id=25542 

1 1 . February 2, Harrisburg Patriot-News - (Pennsylvania) No injuries reported after gas 
explosion at ArcelorMittal plant in Steelton. A gas leak at the ArcelorMittal steel 
plant in Steelton led to an explosion and two-alarm fire February 2 which destroyed 
one of the plant’s buildings. 

Source: 

http://www.pennlive.com/midstate/index.ssf/2014/02/no injuries reported after gas.ht 
ml#incart river 



12. January 31, CNNMoney - (National) Toyota heated seat problem halts sales of some 
Camry, Corolla models. Toyota imposed a temporary sales ban on around 36,000 
vehicles equipped with seat heaters after it found that the vehicles’ seats are not as 
flame resistant as regulations require. 

Source: http://www.wptv.com/dpp/monev/consumer/toyota-heated-seat-problem-halts- 
sales-of-some-camry-corolla-models 
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Defense Industrial Base Sector 



Nothing to report 
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Financial Services Sector 

13. February 3, InformationWeek - (National) Hotel company investigates data breach, 
card fraud. Hospitality company White Lodging Services announced that it is 
investigating reports of a data breach between March 2013 and late December 2013 
that may have exposed customers’ payment card information. The company manages 
168 hotels in 21 States under franchises including Hilton, Sheraton, Marriott, and 
Westin. 

Source: http://www.informationweek.com/security/attacks-and-breaches/hotel- 
company-investigates-data-breach-card-fraud/d/d-id/l 113671 

14. February 1, Associated Press - (California) LA men charged in connection with 
$33M bank fraud. Two Los Angeles men were indicted January 30 for allegedly 
altering financial records in order to obtain lines of credit that caused banks to lose over 
$33 million. The two men fled to Israel and have arrest warrants issued for them. 
Source: http://www.modbee.com/2014/02/01/3165168/la-men-charged-in-connection- 
with.html 
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15. January 1, Aberdeen News - (South Dakota) Broker found guilty of fraud. A Sioux 
Falls broker who represented RAHFCO Management Group and other similarly-named 
companies was found guilty the week of January 27 for defrauding over 100 investors 
of more than $20 million in a Ponzi-like scheme between 2006 and 2011. 

Source: http://www.aberdeennews.com/news/local/broker-found-guilty-of- 
fraud/article 984a94ea-2 1 b0-5d8a-a6cc-dab52ee33e35.html 

16. February 1, KNSD 39 San Diego - (California) ‘El Chaparrito’ bandit sought in 8 
bank robberies. A suspect known as the “El Chaparrito” bandit is being sought by 
police in connection to at least eight bank robberies in San Diego County, with the 
most recent taking place at a Bank of America branch January 29. 

Source: http://www.nbcsandiego.com/news/local/San-Diego-FBI-Seeks-Short-El- 
Chaparrito-Bank-Bandit-243 10149 1 .html 
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Transportation Systems Sector 

17. February 3, Richmond Times-Dispatch - (Virginia) Broken water main dumps 
thousands of gallons on interstate. Two westbound lanes of Interstate 64 in Henrico 
County were closed for more than 2 hours January 31 after a water main break released 
thousands of gallons of water from an overpass onto the highway 

Source: http://www.timesdispatch.com/news/local/traffic/water-main-break-on- 
parham-fixed/article 3620e960-8aa9-l Ie3-ael8-001a4bcf6878.html 

18. February 2, KTVT 11 Fort Worth - (Oklahoma; Texas) Three dead, six hurt after 
crash at Oklahoma-Texas border. Six people were injured and at least 3 others were 
killed February 2 after an accident involving 2 semi-trucks and an SUV on southbound 
U.S. Highway 75 over the Red River, shutting down the Oklahoma-Texas border 
bridge for several hours. 

Source: http://dfw.cbslocal.com/2014/Q2/Q2/texas-okla-border-crash-kills-at-least- 
three-including-one-child/ 

19. February 1 , WJTV 12 Jackson - (Mississippi) Highway 98 partially reopens 
following New Augusta train derailment. About 3,000-4,000 gallons of a petroleum 
based chemical spilled after an 18 train car derailment on Highway 98 in New Augusta 
January 31. The highway was shut down for several hours before two eastbound lanes 
were opened and a mandatory evacuation within 1,000 feet was ordered. 

Source: http://www.whlt.com/story/24599877/train-derailment-causes-chemical-spill- 
in-new-augusta 

20. January 31, Baltimore Sun - (Maryland) Highway worker killed in 1-695 crash in 
Pikesville. A highway worker was killed while working on the side of Interstate 695 in 
Baltimore County January 31 when a vehicle lost control, veered off the road, and 
struck the victim. All lanes of Interstate 695 were closed for several hours due to the 
severity of the accident. 
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Source: http://articles.bahimoresun.com/2014-01-31/news/bs-md-co-695-worker- 
killed-20140131 1 inner- loop-highway- worker-outer- loop 



For another story, see item 30 



T Return to top i 

Food and Agriculture Sector 

21. February 1, U.S. Department of Agriculture - (National) Colorado firm recalls 
various meat products due to soy lecithin. The U.S. Department of Agriculture’s 
Food Safety and Inspection Service announced that House of Smoke, Inc., recalled 
approximately 144,000 pounds of meat and poultry products due to undeclared soy 
lecithin. The products were sold to distributors and restaurants nationwide, and over the 
Internet. 

Source: http://www.fsis.usda.gov/wps/portal/fsis/topics/recalls-and-public-health- 
alerts/recall-case-archive 



22. January 31, U.S. Food and Drug Administration - (Arizona; California; Nevada) 
Unified Grocers, Inc. issues allergy alert on undeclared eggs in “Special Value 
Ginger Snap Cookies”. The U.S. Food and Drug Administration announced that 
Unified Grocers recalled 12 ounce packages of “Special Value Ginger Snap Cookies” 
after it was discovered the bags were mistakenly packaged with a different product that 
contains egg, which was not labeled. The products were sent to retail stores in Arizona, 
California, and Nevada. 

Source: http://www.fda.gov/Safety/Recalls/ucm384270.htm 
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Water and Wastewater Systems Sector 

23. February 2, Fox News; Associated Press - (California) California cuts off water to 
agencies serving millions amid drought. In order to increase their efforts to promote 
water conservation, California water officials announced January 31 that they will not 
send any more water from the State’s reservoir system to local agencies starting this 
spring. The move will affect 25 million people and the irrigation of 1 million acres of 
farmland. 

Source: http://www.foxnews.com/us/2014/02/02/california-cuts-off-water-to-agencies- 
serving-millions-amid-drought / 

24. February 1, WCHS 8 Charleston/Huntington - (West Virginia) Boil water advisories 
issued for Charleston, South Charleston customers. A boil water advisory was issued 
by West Virginia American Water February 1 for more than 1,000 Charleston and South 
Charleston-area customers due to multiple water main breaks that caused a water storage 
tank to drain. 

Source: http ://w ww . wchstv.com/newsroom/eyewitness/ 1 4020 1 228 80. shtml 
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25. February 1, Tampa Bay Newspapers - (Florida) Water outage closes Fort De Soto 
Park. A drop in the water supply February 1 prompted the closure of Fort De Soto Park 
and placed nearby Tierra Verde residents under a boil water notice for a minimum of 48 
hours. Authorities are investigating the cause of the drop in water flow. 

Source: http://www.tbnweekly.com/pinellas county/content articles/020114 pco-01.txt 

26. January 31, WGHP 8 High Point - (North Carolina) 3.5M gallons of wastewater spills 
into Haw River. About 3.5 million gallons of untreated wastewater spilled into the Haw 
River in Burlington January 27 - January 29 after a backup in the wastewater treatment 
plant’s pump overflowed. 

Source: http://myfox8.com/2014/01/31/3-5m-gallons-of-wastewater-spills-into-haw- 
river/ 

27. January 31, Cumberland Times -News - (West Virginia) Diesel spill forces Romney 
water plant shutdown. The city of Romney pump station in Vanderlip stopped 
pumping water January 31 as a precaution after an accident involving semi-truck left 
officials concerned that gasoline or diesel may leak into the water supply. 

Source: http://www.times-news.com/local/xl782766481/Diesel-spill-forces-Romney- 
water-plant-shutdown 

For another story, see item 17 



T Return to top ] 



Healthcare and Public Health Sector 

28. January 31, Associated Press - (California) 2 convicted in $154M medical insurance 
fraud that had patients undergo unnecessary surgery. A southern California doctor 
and an attorney were the last of 19 people connected to Unity Surgical Outpatient 
Center in Buena Park to be convicted for participating in a $154 million medical fraud 
scheme, in which hundreds of healthy patients had unnecessary surgical procedures to 
fraudulently bill insurance companies. 

Source: http ://w w w . startribune .com/lifestyle/health/24295 7 20 1 .html 

29. January 31, South Florida Business Journal - (Florida) UM Health System says 
patient identity files are missing. The University of Miami Health System notified 
affected patients January 30 after learning that some hard-copy files containing 
personal information were missing from an off-site storage building during the summer 
of 2013. 

Source: http ://www .biz j ournals ■Com/southflorida/blog/morning-edition/20 1 4/0 1 /um- 
health-svstem-says-patient-identity.html 
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Government Facilities Sector 

30. February 3, Associated Press - (National) Winter storm hits East, disrupts Super 
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Bowl travel. Some schools across 7 States were closed February 3 while roughly 2,000 
flights were delayed and 1,500 flights were cancelled nationwide in preparation of a 
winter storm expected to bring several inches of snow along the east coast. 

Source: http://news.msn.com/us/winter-storm-takes-aim-at-east-closes-schools 

31. February 3, KRCG 13 Jefferson City - (Missouri) Electrical fire cuts power, heat 
from Columbia school. Columbia Public Schools in Missouri were closed February 3 
due to hazardous road conditions. Fire crews also responded to an electrical fire at 
Jefferson Middle School after first responders received calls about sparks and smoke 
coming from the building. 

Source: http://www.connectmidmissouri.com/news/storv.aspx?id=1002294#.Uu- 
zpPldVgO 

32. February 2, Honolulu Star-Advertiser - (Hawaii) Missing person’s body found in 
Akaka Falls State Park. Authorities closed Akaka Falls State Park in Hawaii February 
1 while they searched for a man who was reported missing January 31. The man’s body 
was recovered at the bottom of a pond by scuba divers. 

Source: 

http://www.staradvertiser.com/news/breaking/20140201 Akaka Falls State Park clos 
ed for missing person search.html?id=243086331 

33. February 1, Greenville News - (South Carolina) Greenville County Schools website 
back online. Greenville County Schools’ Web site and outside email access was down 
after a bad fiber optic converter caused an Internet outage for more than 9 hours 
January 30. The school district temporarily switched to a backup system while AT&T 
crews replaced the converter January 31. 

Source: 

http://www.greenvilleonline.com/article/20140201/NEWS04/302010Q98/Greenville- 

County-Schools-website-back-online 

34. January 31, WSIL 3 Harrisburg - (Illinois) Children injured in Jackson Co. bus 
accident. Seven people were injured, including 5 children, when a school bus and a car 
collided in Carbondale, Illinois, January 31. 

Source: http://www.wsiltv.com/news/local/Children-Iniured-in-Jackson-Co-Bus- 
Accident-24292268 1 .html 



For another story, see item 25 
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Emergency Services Sector 

35. February 3, Associated Press - (Michigan; Indiana) Convicted murderer escapes 
Mich. Prison. Police are searching for a convicted murderer after he was discovered 
missing February 2 from the Ionia Correctional Facility in Michigan. The inmate 
abducted a woman using a weapon and drove to Elkhart County, Indiana, where the 
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woman escaped and called authorities. 

Source: http://news.msn.com/crime-iustice/officials-convicted-murderer-escapes-mich- 
prison 
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Information Technology Sector 

36. February 3, Softpedia - (International) PayPal and eBay websites defaced by 
Syrian Electronic Army. Attackers claiming affiliation with the Syrian 
Electronic Army hacktivist group defaced several pages belonging to eBay and 
PayPal. Affected PayPal pages included pages from the service’s French, 
British, and Indian sites. 

Source: http://news.softpedia.com/news/PayPal-and-eBav-Websites-Defaced- 
bv-Svrian-Electronic-Army-423075.shtml 

37. January 31, Threatpost - (International) DailyMotion still infected, serving 
fake AV malware. Researchers at Invincea reported that the DailyMotion 
video-sharing Web site continued to be compromised more than 3 weeks after 
malicious ads were first found on the site and reported. 

Source: http://threatpost.com/dailymotion-still-infected-serving-fake-av- 
malware/ 104003 



Internet Alert Dashboard 



To report cyber infrastructure incidents or to request information, please contact US-CERT at soc@us-cert.gov or 
visit their Web site: http://www.us-ccrt.gov 

Information on IT information sharing and analysis can be found at the IT ISAC (Information Sharing and 
Analysis Center) Web site: http://www.it-isac.org 
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Communications Sector 

38. February 1, Associated Press - (West Virginia) 3 killed, 2 hurt in W. Va. cell phone 
tower collapse. A 300-foot cell phone tower fell and killed two S&S 
Communications’ contractors while a second collapsing tower killed a responding 
firefighter February 1 during maintenance on the tower. Two other workers were also 
injured in the incident. 

Source: http://pittsburgh.cbslocal.com/2014/02/01/3-killed-2-hurt-in-w-va-cell-phone- 
tower-collapse/ 
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Commercial Facilities Sector 

39. February 3, Associated Press - (Tennessee) 3 recovering after explosion at 
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Gatlinburg resort. A natural gas explosion at Tree Tops Condos in Gatlinburg 
damaged three buildings and hospitalized three people February 1. Thirty-five people 
were allowed to return February 2 after being evacuated from the building immediately 
after the explosion. 

Source: http://www.newschannel5 .com/story/246 191 20/3-recovering-after-explosion- 
at-gatlinburg-resort 

40. February 3, KTBC 7 Austin - (Texas) AFD says grease started Sunday apartment 
fire, causing $450k in damages. An accidental grease fire at Stassney Woods 
apartments in Austin caused $450,000 in damage to 24 units and left 52 residents 
displaced February 2. 

Source: http://www.mvfoxaustin.com/storv/24613592/apartment-fire-at-1800-east- 
stassney 

41. February 2, WGCL 46 Atlanta - (Georgia) Fire leaves more than 40 without a place 
to live in DeKalb County. Forty residents were left displaced after 25 units of the 
Sugar Creek Apartments in DeKalb County were destroyed by a fire February 1. 
Source: http://www.cbsatlanta.com/story/24614447/fire-leaves-more-than-40-without- 
a-place-to-live-in-dekalb-county 

42. February 2, Contra Costa Times - (California) Concord Costco evacuated due to 
chemical leak. A Freon leak near the refrigeration section of the Concord, California 
Costco forced the store to evacuate and close February 2. The store was expected to 
remain closed the rest of February 2 as crews worked to identify the cause of the leak 
and clean up the area. 

Source: http://www.contracostatimes.com/concord/ci 25048632/concord-costco- 
evacuated-due-chemical-leak 

43. February 2, Muskogee Daily Phoenix- (Oklahoma) Okla. propane blast destroys 10 
mobile homes. Ten mobile homes were destroyed and four others damaged after a 
series of fires erupted and a propane tank exploded at the Twin Rivers Estates mobile 
home park in Eufaula January 31. 

Source: http://www.firehouse.com/news/11304278/eufaula-okla-propane-blast-fire- 
destroys-lO-mobile-homes-damages-four-others 

44. February 1, WHDH 7 Boston - (Massachusetts) Fire causes $2.5M in damage at 
Back Bay apartment building. Officials believe the improper disposal of smoking 
material led to a 7-alarm fire that caused $2.5 million in damage at the Back Bay 
apartment building in Boston February 1. One firefighter was treated for smoke 
inhalation and 40 people were displaced by the fire. 

Source: http://www.whdh.com/story/24609414/fire-causes-25m-in-damage-at-back- 
bay-apartment-building 

45. February 1, Indianapolis Star - (Indiana) 2 men arrested in nightclub brawl that 
injured 3 officers. Authorities are investigating a February 1 fight that broke out 
involving up to 80 patrons and security guards at Club Hyde in downtown Indianapolis. 
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Two people were arrested on suspicious of rioting and three police officers were 
injured while trying to break up the brawl. 

Source: http://www.indvstar.com/story/news/2014/02/01/2-arrested-in-nightclub-brawl- 
that-injures-officers/5 103719/ 

46. February 1, Associated Press - (New York) 2 in custody in $700K NYC Cartier 
store robbery. Two people were arrested and charged with robbery after allegedly 
entering a Cartier store in Manhattan with three accomplices January 30 and using 
hammers to break display cases and steal over $700,000 worth of merchandise. 

Officials believe the suspects may be connected to similar robberies in the area. 

Source: http://www.leaderherald.com/page/content.detail/id/449537/2-in-custody-in— 

7 OOK-N Y C -C artier- store-robbery .html?is ap= 1 &nav=5 040 

47. January 31, CNN - (New Jersey; New York) FBI: Pre-Super Bowl white powder 
deemed not hazardous. The FBI said January 31 that an unknown white powder found 
in suspicious letters at several New Jersey hotels and the Manhattan office of a former 
New York mayor was deemed non-hazardous after a Joint Terrorism Task Force and 
hazmat crews cleared the scenes. Authorities are investigating the incidents and will 
subject the substance to additional testing. 

Source: http://www.cnn.com/2014/01/31/us/super-bowl-hotels-powder/index.html 

48. January 31, Muncie Star Press - (Indiana) Convention center, children's museum 
evacuated after gas leak. Officials evacuated and closed the Muncie Children’s 
Museum and Horizon Convention Center and evacuated approximately 20 contractors 
doing work in the downtown Muncie area January 31 after a contracting company 
accidentally punctured a 4-inch gas line while drilling and caused gas to leak into 
nearby sewers. 

Source: http://www.thestarpress.com/article/20 1 4020 1/NEWSO 1/3020 1 0022/gas-leak- 
Muncie-Muncie-Children-s-Museum-Horizon-Convention-Center\ 
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Dams Sector 



49. January 28, Fredericksburg Free Lance-Star - (Virginia) Water finally flows in 
reservoir. Stafford County officials switched on the pumps drawing water from the 
Rappahannock River into cleared land that will become the Rocky Pen Run Reservoir, 
holding 5.3 billion gallons of water. The reservoir will take months to fill and a water 
treatment plant will open later in the year. 

Source: http://news.fredericksburg.com/newsdesk/2014/01/28/water-finally-flows-in- 
reservoir/ 
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NTAS 



NO ACTIVE ALERTS 
www.DHS.gov/alerts 



Department of Homeland Security (DHS) 
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About the reports - The DHS Daily Open Source Infrastructure Report is a daily [Monday through Friday] 
summary of open-source published information concerning significant critical infrastructure issues. The DHS Daily 
Open Source Infrastructure Report is archived for 10 days on the Department of Homeland Security Web site: 
http://www.dhs.gov/IPDailyReport 

Contact Information 

Content and Suggestions: Send mail to cikr.productfeedback@hq.dhs.gov or contact the DHS 

Daily Report Team at (703) 942-8590 

Subscribe to the Distribution List: Visit the DHS Daily Open Source Infrastructure Report and follow 
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Contact DHS 

To report physical infrastructure incidents or to request information, please contact the National Infrastructure 
Coordinating Center at nicc@hq.dhs.gov or (202) 282-9201. 

To report cyber infrastructure incidents or to request information, please contact US-CERT at soc@us-cert.gov or visit 
their Web page at www.us-cert.gov . 

Department of Homeland Security Disclaimer 

The DHS Daily Open Source Infrastructure Report is a non-commercial publication intended to educate and inform 
personnel engaged in infrastructure protection. Further reproduction or redistribution is subject to original copyright 
restrictions. DHS provides no warranty of ownership of the copyright, or accuracy with respect to the original source 
material. 
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